
Family Feedback Form
Please rate each question according to your experiences at our 

service.  Any feedback you leave for each statement will help us on 
our journey to continuous improvement.  If you are not sure of what 

a particular statement means, please see one of our educators 
for clarification.

Thank you for your time

 SO LITTLE, TOGETHER WE CAN DO SO MUCH -Helen Keller

ALONE WE CAN DO

3.1 The design of the facilities is appropriate for the operation of a service.

 Excellent □            Good □            Average □             Poor □ 

Please write your ideas for improvements below;

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

3.1.1	 Outdoor	and	indoor	spaces,	buildings,	fixtures	and	fittings	are	suitable	for	their	purpose,			
  including supporting the access of every child. 

 Excellent □            Good □            Average □             Poor □ 

Please write your ideas for improvements below;

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

3.1.2 Premises, furniture and equipment are safe, clean and well maintained. 

 Excellent □            Good □            Average □             Poor □ 

Please write your ideas for improvements below;

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

3.2 The service environment is inclusive, promotes competence and supports exploration 

       and play-based learning. 

 Excellent □            Good □            Average □             Poor □ 

Please write your ideas for improvements below;

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

3.2.1 Outdoor and indoor spaces are organised and adapted to support every child’s participation      

          and to engage every child in quality experiences in both built and natural environments. 

 Excellent □            Good □            Average □             Poor □ 

Please write your ideas for improvements below;

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________
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3.2.2	 Resources,	materials	and	equipment	allow	for	multiple	uses,	are	sufficient	in	number,	and		
 enable every child to engage in play-based learning.

 Excellent □            Good □            Average □             Poor □ 

Please write your ideas for improvements below;

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

3.2.3 The service cares for the environment and supports children to become environmentally 

          responsible.

 Excellent □            Good □            Average □             Poor □ 

Please write your ideas for improvements below;

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________
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